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July 13, 2021

After more than 40 years in Downtown Albuquerque, First Financial Credit Union is ready to serve its members at a new 
headquarters at 4910 Union Way NE.

Albuquerque Business First toured the new 40,000-square-foot, $15 million headquarters in the Renaissance 
neighborhood and interviewed president and CEO Ron Moorehead on Tuesday morning, ahead of First Financial’s grand 
opening, ribbon-cutting ceremony later that evening.

View the accompanying slideshow for a first look at First Financial’s new location.

First Financial had considered moving its headquarters for about 15 years. Moorehead said such a move was delayed 
because of the 2008 recession. The project ultimately broke ground in December 2019, Business First reported.

First Financial’s headquarters was built and designed by local companies Enterprise Builders Corp. and Dekker/Perich/
Sabatini.
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The headquarters includes a full-service branch, a 
drive-thru, several bays of cubicles, administrative 
offices, conference rooms, community rooms, an 
employee break room and patio, a gym and more. 
Moorehead said First Financial could expand on-site 
if it’s needed.

Currently, First Financial has about 130 employees 
working at its headquarters. It could house up to 
175 employees in the building’s current space.

In addition to housing the bulk of its administrative 
and back-office personnel, Moorehead will use 
the new headquarters as the pilot location for new 
efficient technologies like teller infinity machines 
The debut “TIs” will give members the chance 
to conduct most of the services that normally 
require a teller right at the machine. The hope 
with technologies like the TI for Moorehead is to 
extend First Financial’s reach to smaller New Mexico 
communities without as much real estate overhead.

“What you don’t want to is come up with new technology, plant it 200 miles away and have it not work,” Moorehead 
said. “There’s a lot of very rural areas of New Mexico where your typical branch — you can’t just afford to have one — 
but you could put in something that’s a cross between more than an ATM but less than a full branch.”

First Financial Credit Union ranks No. 8 on Business First’s List of largest New Mexico credit unions with $668.65 million in 
assets. First Financial serves more than 84,000 members across 16 branches in the state, Moorehead told Business First on 
Tuesday.
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